
"Only if X, Y, Z, etc"

No Yes

-Take payment
- Convert lead

- Close opportunity

Ask for Sale

I need to look at my finances

So honestly, we don't have the rates 
going any lower, so do you feel like 
all this is going to be an immediate 

impact on your business?

I agree. What parts of this do you 
believe is not going to be an 

immediate impact on your business?

Okay, your marketing budget. What 
does that look like exactly? You know 

what, that's probably a person 
question. Let's just do this. $X Per 

month, with us bringing you those X 
amount of leads we projected, and 
you closing at X% like you told me, 
you'd be looking at roughly X closes 
per month, which is a X dollar return. 
So knowing that, if you were to put in 

$X per month and get back $X, 
would that be fair?

Okay awesome, and knowing that this 
would be an immediate impact on 
your business like you were telling 
me before, and knowing you were 

confident in your process, and 
knowing god forbid we only 

performed at half at what we said we 
would and you still get a $X return, 
would that make sense to just try 

out?

Okay, at what point in time would you 
feel like this is not the right fit?

Awesome, and if you were to, god 
forbid, only break even during this 

experience, and you didn't lose any 
money, and we didn't expect you to 

do a long term commitment, because 
we wouldn't do that, we get it you're 

not going to marry us on the first day, 
that's why we want you to try us out, 

would that be fair?

Okay, welcome to the family.

Yes

Awesome, and if you were to, god 
forbid, only break even during this 

experience, and you didn't lose any 
money, and we didn't expect you to 

do a long term commitment, because 
we wouldn't do that, we get it you're 

not going to marry us on the first day, 
that's why we want you to try us out, 

would that be fair?

I can respect that. I totally understand, 
obviously you need a marketing 
budget for marketing. Is there 

anyone else that would need to be 
involved in the decision making 

process in order for us to be able to 
get the information on moving 

forward?

I really need to look at my budget first.

Okay what would be a good email to 
send them a summary of the 
information we talked about?

Yes

Just you? Okay so I don't want to be 
too intrusive here, but do you make 

your marketing budget?

No

Okay, so you do make the marketing 
budget?

" I do it."

Refer to Book 
Keeper objection 

roadmap.

-Take payment
- Convert lead

- Close opportunity

"Book Keeper does it"

Yes

Let them respond

Yes

Yes

Let them respond

Do you allocate money for the 
beginning of the year or do you 

continue to increase your adspend 
as you see more results?

Perfect. Well I'll go ahead and include 
them in the invite I'm about to send 

to you for our next appointment. Real 
quick, do you prefer mornings or 

afternoons?

Got it, would you prefer X time or X 
time?

Sweet *Name*. Well I'll go ahead and 
send that over to you and your 

partner. What are the next steps for 
you?

That sounds great. I'll see both of you 
tomorrow for that call where we can 
see if you both are ready to scale 
your business to the next level.

Let them respond

Let them respond

Let them respond

Let them respond

Acknowledge & 
re-state their 

objection

Agree

Re-Frame via 
questions & 

phrases

 Close

I totally understand, from the sounds 
of it you need to look at your 

finances, "Look at my finances", like 
seeing if my bank account hits zero 

or not?

Okay got it. Well we definitely don't 
want you to do that.

Yes

Yes

Reference Diagram of 
Objection Given to 
not move forward

No

Yes

That makes sense. What does that 
look like exactly?

"For the year"

So is that what we are working with 
now or are you looking to increase 

it?

Let them respond

Why is that?
Smart move. Most of the customers 

we see scale at a must faster rate 
than normal have that mindset. Just 
out of curiosity how committed are 

you to that?

"What we are working with now" "Looking to increase it"

Okay, got it. Are you looking to find the 
money? Personally, I know when I 
see something I know is going to 

make me a return on my investment, 
and I don't have the funds at the time 
I do whatever I have to, to collect the 

funds needed. Are you the same?

Let them respond

I thought so. So before we schedule a 
follow up call, is it the fact that you 

don't have the investment needed at 
the moment to get started with us, or 

is it something else?

At what point are you not going to be 
committed to all that? At what time 

do you give up?

Let them respond

Okay great, I agree. So let's do this, 
let's just take time out of the equation 

and let's do the right thing and get 
you started. Were just going to put 
down X amount of dollars and then 
we will ease our way into increasing 

the spend as you previously intended 
on doing, which we expect to happen 

within the first 30 days in a typical 
scenario. Which card do you want to 

use for the account? 

Assumption 
Close

Let them respond

-Take payment
- Convert lead

- Close opportunity

Okay, understood. So is there no way 
we will ever partner up, is that what 

I'm gathering?

If they give you card

" I don't want to get started"

We can't do that. But what I do know is 
that we both want to move this 

forward. We have been here for X 
time, and that we are both sitting 

here and we both know that this is 
something we both want to do and 
can't come to a mutual agreement. 
So how can we move this forward?

If you can't do that

Great, welcome to the family.

If you can do that

-Take payment
- Convert lead

- Close opportunity

-Take payment
- Convert lead

- Close opportunity

If you can both agree to a mutual understanding

" Increase as I see more results"

NoYes

Reference Diagram of 
Objection Given to 
not move forward

Something else

Okay, got it. Well, *Name, what would 
you like to do from here?

Let them respond

Book Follow Up 
Based off their 

Answer

Let them respond

Yes

If you can't both agree to a mutual understanding

Understood, well we wish you luck 
finding another company. Thank you 

for your time today. 

Understood, well we wish you luck 
finding another company. Thank you 

for your time today. 

Understood, well we wish you luck 
finding another company. Thank you 

for your time today. 
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