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Ask for Sale

Is there is guarantee?

What level of guarantee were you 
expecting in order to get started 

today? Because I want to do that for 
you, if realistic.

Reference Diagram of 
Objection Given to 
not move forward

Got it, just to make sure I heard you 
right the only way we can started is if 
we can guarantee X, anything else?

Perfect, can I ask you one more 
question before we move forward?

Prior to talking to us, how many of 
those other companies were willing 

to deliver on that/all those 
guarantees?

Yes

No

Of those companies you have worked 
with in the past, knowing that none of 
them would deliver on those/all those 
guarantees, what was the deciding 

factor for you to put your trust in 
them to partner up anyway?

"None"

Okay great, well I appreciate your 
answer. I have to be straight with 

you, what we've come to learn from 
experience is that transparency is 

the number one way to build 
profitable relationships. Would you 

agree?

Of those companies you have worked 
with in the past, knowing that none of 
them would deliver on those/all those 
guarantees, what was the deciding 

factor for you to put your trust in 
them to partner up anyway?

Vague Answer Specific Answer

I'm the same, here's the deal. Again, 
just being very straight forward, your 

answer isn't clear. Here's where 
we're at, either you don't trust me yet 

or you just don't know the answer, 
which isn't the end of the world 

either. Now, what I just said might 
have turned you off a little bit, but 
what the bold truth is, nobody is 
going to give it to you straight. 
There's plenty of "yes men" out 

there, tons of fluff shooters. very few 
straight shooters that will give you 

the truth without the fluff. Which type 
of person are you interested in 

working with?

Yes

Great, so just asking you one more 
time, of those companies you have 

worked with in the past, knowing that 
none of them would deliver on 

those/all those guarantees, what was 
the deciding factor for you to put your 
trust in them to partner up anyway, or 

do you have the answer? If not, 
that's fine too.

"Straight Shooter"

I have to let you in on something here. 
When it comes to guarantees, I can't 
guarantee the sun will come up, no 

one can. But we are very confident it 
will. We are in a similar boat right 
now. So I'd love to meet you half 
way. But before we discuss that, I 

have one more question we need to 
ask. Is that okay?

Before I ask you that question, I need 
to tell you something about myself. I 
don't like haggling. I think it's sleazy 
and annoying. My worst customers 

I've ever worked with I've had to 
haggle with. Have you been in a 

similar position?

Yes

Well then you're lucky, because it's a 
horirble experience. 

No

I figured, so let's not do that. I want to 
make you a offer that doesn't have a 
guarantee, but it does meet you half 
way and eliminate risk for both of us, 
this way neither one of us is losing 

money in the process. If I could offer 
you something like, before you 

knowing what that would be. Is that 
something you would be willing to 

say yes to?

Yes

Totally understand, clearly not the right 
fit. I appreciate you for your time. 

Great, here's what we want to do. We 
both know based on what we've 
already discussed earlier in our 

conversation that our customer is 
worth X. Knowing that based on the 

monthly investment that you are 
most interested in starting with is X 
OPTION, you would need X amount 

of deals to break even. Is that still 
true?

Yes

Well we'd like to further eliminate the 
risk for the both of us to put the 

probability more in your favor. We'd 
like to set you up on a trial, the 

option you were most interested at 
3k per month at 12 months, we'd like 

to join that together along with the 
commitment length you were most 
interested in at 3 months. Making 

your trial 3k per month for 3 months 
and your break even point at X new 

clients. Making this a obvious no 
brainer for the both of us. Can we 

welcome you to the family?

-Take payment
- Convert lead

- Close opportunity

Yes

*Reference Think 
About It Diagram

Understood, well we wish you luck 
finding another company. Thank you 

for your time today. 

No

Not a problem, but ...

I don't know

Acknowledge 
Specific Answer.

Specific Answer

Well...

Acknowledge & 
re-state their 

objection

Totally understand, from what I 
understand before we move forward 

you just need to know if there is a 
guarantee, is that right?

Agree

Okay great.

Re-Frame via 
questions & 

phrases

NoYes

No

"Let me think about it"

Understood, well we wish you luck 
finding another company. Thank you 

for your time today. 

Let them respond

Let them respond

 Close

Yes
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