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Ask for Sale

Trust Issues

Got it, so wouldn?t you agree we were 
honest with you about the entire 

process?

Let's address the elephant in the room. 
This is our first time ever meeting 

and I'm asking you for X dollars (total 
contract length, NOT monthly 

amount). Because I want to be 
transparent with you, I'd assume 

you'd want someone who is a 
straight shooter and tells you the 

truth, even if it doesn't sound pretty, 
instead of someone who would fluff 
things for you. But I don't want to 

assume, what type of person do you 
prefer to work with?

Yeah, I agree with you, I choose the 
same. So someone with fluff will tell 
you this is only X dollars per month 

(monthly price). But it's not, because 
obviously this isn't month to month. 
So you're really paying us X dollars 
(total contract value). So let me ask 
you this, when?s the last time you 

had a neighbor, friend, family 
member, who ever showed you this 

level of transparency?

"Straight Shooter"

When?s the last time you had someone 
show you the entire winning formula 

with nothing held back like I have 
today? I mean we literally showed 
you everything, you could take this 

and just run with it. And I implore you 
if that's the kind of person you are, 

but I don't take you for that. So 
when's the last time someone has 
been this transparent and literally 
given away their entire process to 

you?

"Not yet"

Wouldn?t you also agree that no other 
company has ever broken down this 

entire process for you and laid 
everything out?

So don?t you agree if you can trust 
anyone when it comes to this, it 

would be us?

"Never"

Yes

Yes

Yeah, I'm with you. That's a good 
choice. How can I welcome you to 

the family, visa or mastercard?

-Take payment
- Convert lead

- Close opportunity

Refer to that 
roadmap

YesOther Objection

*Acknowledge what they say*. Okay 
so you still don't trust us, huh? Is that 

what I'm hearing?

Why not?

Why do you think that is?

Let them respond

So your average transaction is at X, 
right?

Do you usually like to sell that for a 
lower dollar amount or a higher dollar 
amount if you have the opportunity? 

It's a funny question right?

Whenever you have the chance, do 
you sell a higher priced service 

because you know it will make more 
sense for what they need? Or do you 

stay away from that because you 
think it would be easier to make a 

quick sale for a lower dollar amount?

 You want to sell to fit their needs 
right?

Let them respond

Yeah I agree with you, in fact that 
should be the only way you sell 

right?

Would you want to work with anybody 
who sells you anything less than 

what you need?

Okay why is that?

Got it, so I know you said you hadn't 
dealt with a company with our level 

of transparency, the other companies 
you have worked with in the past, did 

it work out?

I appreciate your honesty. Do you trust 
the fact that I'm a straight shooter 
and I don't just sell you whatever I 

feel like you will buy?

Would you be more comfortable if I 
dropped our price from X (monthly 
price) to one thousand dollars right 
now, would you trust me more or 

less?

You are the only one that can answer 
it.

"That's a good question"Right, but would you trust me more or 
less?

" I wouldn't mind"

I wouldn't either. So it sounds like to 
me it's not the price. So basically, 

you just don't trust us. Correct me if 
I'm wrong but it sounds like this is the 
first time you ever talked to a straight 
shooter who's trying to provide to you 
what you actually need, and it's kind 
of a uneasy feeling for you. Is that 

what I'm hearing?

Are you going to hate us, whenever 
we deliver a higher return with 

whatever you are spending with us? 

Are you going to tell your friends not to 
work with us?

Did you tell your friends to work with 
the people who charged you less 

and sold you just so they could get a 
sale, not fit your needs? (Only apply 
if they've worked with someone in 

the past)

Okay so you have one or two options 
here, you can leave today and 

nothing will change and you'll get 
called by one of these people just 
trying to sell you to make numbers 
because they will know that'll you 

buy because you have some money 
and they just care about the sale, so 
they will just sell you whatever. Good 
salespeople know how to do that. Or, 
option two, right, because option one 
is you buying another cheap service, 
losing money, getting called again, 

and going through the cycle over and 
over until your ten's of thousands in 

the hole with no return. Sound 
familiar? Or option two, we can get 
started today, we take you through 

our onboarding process which is very 
efficient to make sure we are 

providing the highest quality people 
to ensure you close at the highest 
percent, making your money back 
and more, and you can finally tell 
your friends you made a decision 

and found someone who wasn't just 
fluffing you. It was actually a straight 
shooter. Okay? And then you will be 
thanking us, and increasing your ad 

budget. Because that's what our 
customer's do. That's option two. So 
which reality do you want to live in?
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Let them respond

Well I applaud you for taking that level 
of investment before. Most 

companies don't understand the 
significance and importance of 

playing at that level.

Let them respond

Let them respond

Yes

Yes

No

Let them respond

"Less"

Let them respond

No

No

Let them respond

Yes

Their answer is no"Less"

Alternate Choice 
Future Pace Close

Acknowledge & 
re-state their 

objection

Yes

Re-Frame via 
questions & 

phrases

Totally understand. So it sounds like 
the issue is you don?t trust us right?

 Close

Acknowledge & 
re-state their 

objection

Still don't trust us

Okay well before we hop off this call 
can I ask you if you've ever spent 

this kind of money in the past?

Re-Frame via 
questions & 

phrases

Let them respond

No

I mean, I understand.

Agree

Yes

Yes

Reference Diagram of 
Objection Given to 
not move forward

No

Acknowledge & 
book 24 hour 

followup
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